
Supported Housing 

Support charge – Benchmarking exercise 

 

Organisation Scheme support charge Dispersed 
property support 
charge  
 

Comments: 

Dacorum Borough 
Council  
 

£6.90 £5.65  

Welwyn and 
Hatfield Council 
 

£11.40 £10.85 Includes out of hours 
response 

Stevenage 
Borough Council  
 

£18.30 £18.30 Includes out of hours 
response 

Milton Keynes 
Council 
 

Tiered service: 
 

£9.12 
£14.79 
£18.25 

N/A The weekly charge relates 
to the level of service 
tenants receive  

Basildon Council  
 

£12.99 N/A  

Bristol Council 
 

Tiered service: 
 

£12.49 
£18.65 
£31.28 

 

N/A The weekly charge relates 
to the level of service 
tenants receive 



Northampton 
Borough Council  

Tiered service 

 level one - £5. 64 weekly 

 level two - £12.25 weekly 

 level three - £17.99 weekly  

 

  

East Riding of 
Yorkshire Council  

Tiered service 

Bronze - £8.78 per fortnight, this level of service requires 

that a tenant has a minimum of two emergency contacts 

within a 45 minute response time of their home. 

Gold - £12.92 per fortnight, this level of service includes a 

response from the responder service in the event of an 

emergency. 

WSW - £37.08 per fortnight, this level of service enables a 

tenant to have a visit on a daily basis 365 days of the year 

or an option of their choice. 

 

  

 

 


